
PRIVACY POLICY  
When you use Covid (App), some personal information is collected from and about you. We are 
committed to protecting the security of this information and safeguarding your privacy. This privacy 
policy sets out the details of the personal information collected, the manner in which it collected, by 
whom as well as the purposes for which it is used. At registration you accepted the terms of this Privacy 
Policy and your use of the App signifies your continued acceptance thereof. This Privacy Policy may 
be revised from time to time and you will be notified of all such changes. In order to use the App, you 
will be required to consent to the terms of the Privacy Policy as revised from time to time.  
1. INFORMATION COLLECTED AND MANNER OF COLLECTION  

a. When you register on the App, the following information is collected from you and stored 
securely on a server operated and managed by the Government of Grenada (Server) – (i) 
name; (ii) phone number; (iii) age; (iv) gender; and (v) countries visited in the last 30 days. This 
information will be stored on the Server and a unique digital id (DiD) will be maintained 
regarding your device. The digital id will thereafter be used to identify you in all subsequent 
App related transactions and will be associated with any data or information uploaded from the 
App to the Server. At registration, your location details are also captured and uploaded to the 
Server.  

b. Each time you complete a self-assessment test the App will collect your location data and 
upload it along with the results of your self-assessment and your DiD to the Server.  

c. The App continuously collects your location data and stores securely on your mobile device, a 
record of all the places you have been at 15 minute intervals. This information will only be 
uploaded to the Server along with your Digital ID, (i) if you test positive for COVID-19; and/or 
(ii) if your self-declared symptoms indicate that you are likely to be infected with COVID-19; 
and/or (iii) if the result of your self-assessment test is either Critical or Low Risk.  

d. We have two types of Ronatrac application users: visitors to Grenada country and local 
population of Grenada. In the past, we had instances of travelers breaking the mandatory 
quarantine (14 days period) and introducing community spread before the results became 
available. We cannot rely on users to upload data due to possibilities of human non-
compliance, omission, and misrepresentation of data. Since this data is being relied on to help 
direct our efforts in containing a pandemic, we find it necessary to rely on technology and allow 
constant data upload. We need to have immediate and constant access to data during this 
time. If the user is cleared from quarantine, they can uninstall the app as it is no longer a 
requirement. It is a requirement while a person is in government quarantine which can last for 
a minimum of 7 days (with a negative PCR test) to X days depending on individual’s condition 
if tested positive. 

e. If an app user has allowed location permission to ‘Always On’, the app will from time to time 
tell us about user’s device location even if the user is not directly interacting with the 
application. However, the user will always see a notification on his device to inform him that 
the app is fetching his location. 

2. USE OF INFORMATION  
a. The personal information collected from you at the time of registration under Clause 1(a) 

above, will be stored on the Server and only be used by the Government of Grenada in 
anonymized, aggregated datasets for the purpose of generating reports, heat maps and other 
statistical visualizations for the purpose of the management of COVID-19 in the country or to 
provide you general notifications pertaining to COVID-19 as may be required. Your digital id 
will only be co-related with your personal information in order to communicate to you the 
probability that you have been infected with COVID-19 and/or to provide persons carrying out 
medical and administrative interventions necessary in relation to COVID-19, the information 
they might need about you in order to carry out such interventions.  

b. The information collected under Clause 1(b) will be used by the Government of Grenada to 
evaluate, based on the self-assessment tests and the GPS locations from where they are being 
uploaded, whether a disease cluster is developing at any geographic location.  



c. The information collected under Clause 1(c) and securely uploaded and stored on the Server 
will, in the event you have tested positive for COVID-19, be used to map the places you visited 
over the past 21 days in order to identify the locations that need to be sanitized and where 
people need to be more deeply tested and identify emerging areas where infection outbreaks 
are likely to occur. Where, in order to more accurately map the places you visited and/or the 
persons who need to be deeply tested, your personal information is required, the DiD 
associated with the information collected under Clause 1(c) will be co-related with your 
personal information collected under Clause 1(a).  

d. The information securely uploaded and stored on the Server under Clause 1(c) will be used to 
calculate the probability of those who have come in contact with you being infected with 
COVID-19.  

e. The information collected under Clause 1 will not be used for any purpose other than those 
mentioned in this Clause 2.  

3. RETENTION  
a. All personal information collected from you under Clause 1(a) at the time of registration will be 

retained for as long as your account remains in existence and if any medical or administrative 
interventions have been commenced under Clause 2, subject to Clause 3(b) below, for such 
period thereafter as is required for such interventions to be completed.  

b. All personal information collected under Clauses 1(b) and 1(c), will be retained on the mobile 
device for a period of 30 days from the date of collection after which, if it has not already been 
uploaded to the Server, will be purged from the App. All information collected under Clauses 
1(b) and 1(c), and uploaded to the Server will, to the extent that such information relates to 
people who have not tested positive for COVID-19, will be purged from the Server 45 days 
after being uploaded. All information collected under Clauses 1(b) and 1(c), of persons who 
have tested positive for COVID-19 will be purged from the Server 60 days after such persons 
have been declared cured of COVID-19.  

c. Nothing set out herein shall apply to the anonymized, aggregated datasets generated by the 
personal data of registered users of the App or any reports, heat maps or other visualization 
created using such datasets. Nothing set out herein shall apply to medical reports, diagnoses 
or other medical information generated by medical professionals in the course of treatment.  

4. RIGHTS  
a. As a registered user, you have the right to access your profile at any time to add, remove or 

modify any registration information that you have supplied.  
b. You cannot manage the communications that you receive from us or how you receive them.  

5. DATA SECURITY  
The App is equipped with standard security features to protect the confidentiality and security of your 
information. Data is encrypted in transit as well as at rest. Personal information provided at the time of 
registration is encrypted before being uploaded to the cloud where it is stored in a secure encrypted 
server.  
6. DISCLOSURES AND TRANSFER  
Save as otherwise set out in Clause 2 with respect to information provided to persons carrying out 
medical and administrative interventions necessary in relation to COVID-19, no personal information 
collected by the App will be disclosed or transferred to any third party.  
7. GRIEVANCES  
If you have any concerns or questions in relation to this Privacy Policy, you may address them to the 
Designated Officer at the email address as follows: contact@mgrm.com.  
  


