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TRAINING SUPPORT PLATFORM™ (TSP)

M-Star Training Support Platform™ (TSP) is MGRM'’s highly-intuitive training platform that supports the
entire training spectrum; including traditional face-to-face instruction, all models of blended learning
and delivery of fully virtual online courses.

M-Star TSP is an integrated solution that supports each stakeholder in the online training community
by bringing both instructors and trainees together on a cohesive platform, providing user-friendly
tools and resources, putting analytics at the fingertips of instructors and administrators, and making
proactive engagements with trainees a simple matter.
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With M-Star TSP, Organizations can

» Expand training opportunities within and beyond the training room boundaries.

= Empower trainers to flip classes and seek deeper understanding with technology.

= Provide quality instruction with goal oriented curriculum and assessments.

Provide digital resources for trainers and trainees to accomplish training objectives.
Provide a balanced approach to content knowledge and competency-based learning.
Support evidence-based performance through assessments.

Present dynamic analytics on trainee behavior, progress, and performance.

M-Star Training Support Platform Ecosystem
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o Digital Library ¢ Content Authoring Tool
< Digital Content ONLINE ¢ Multimedia Content

TRAINING

© Course Templates © Quiz, Forums, Glossary

PLATFORM

< Course Structure, Formats
© Course Upload, Export
© SCORM, LTI
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o Region Wise, Course Wise

< Badges
o Certificates

o Gallery o Upcoming Events

o Alerts & Notifications

o Profile
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< Completion

Training Support
Platform

o Trainee Search

© Course Enrolments

o Certificates
© Badges ¢ Training Room Management
(Groups, Batches)

. ]

o Registration

< Customizable Questionnaire

o Anonymous/ Named o Enrolments (Self/ Manual)

o Surveys, Polls o Profile

© Personalized Learning
© Self-paced Learning

o Formative, Summative o Instructor o Traditional Training (Face-to-Face)

e Auto/ Manually Graded o Trainee © Virtual Online Learning (Fully online delivery)
© Quizzes, Question Bank o Self/ Manual o Blended Learning (Part Online, Part Offline)
o Workshops © Flipped Classroom

@ Assignments © Synchronous, Asynchronous Learning

@ Group Discussions

© Online Interviews

VIRTUAL TRAINING COLLABORATION BENEFITS

¢ Adaptive Learning

@ Audio, Video Conference & Screen Sharing & Forums, Discussions, Blogs

& Competency Based Learning

© Sharing of files, notes © Multiple Rooms

@ Chat, Messages

© Whiteboard & Annotations @ Recording & Playback in Course & Emails, Notifications © Anytime, Anywhere Learning

@ Public, Private chat & Monitoring & Control @ Inbuilt Analytics

@ Surveys, Polls

< Real-time Polls @ One-to-one, One-to-many o Glossary, Wiki @ One Stop Shop
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ENABLING INFINITE POTENTIAL

M-Star TSP: Integrated Platform
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M-Star TSP is Open and Flexible
& Integrates curriculum from various content providers
& API based integration with other applications

¢ SCORM and IMS compliant

& Follows Web Content Accessibility Guidelines

M-Star TSP Supports the Entire Training Spectrum

Virtual/ Online Instruction

All Models of Blended Learning

Traditional Face-to-Face
Instruction

... and more

© MGRM




Benefits of M-Star TSP
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‘Learn On The Go’ Personalized & Online Mentoring Interventions Based
Anytime & Anywhere Adaptive Learning and Support on Performance
Learning
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Integrated Higher Retention Course

Analytics Through Digital Development and
Content Design

ONE WORLD, ONE SOLUTION
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